Mnartexxn. Onnara 6aHKOBCKOW KapTOM OHJIAWH

Halw canT NoaKNOYEH K UHTEPHET-3KBAaNpPUHIY, U Bbl MOXETe onnaTtuTb Ycnyry 6aHKOBCKOM
kapton Visa unn Mastercard. lNMocne noateepxaeHus BbibpaHHOro Tosapa nmbo ycnyru
OTKPOETCS 3alMLLEHHOE OKHO C niiaTexHon ctpanuuen AO ForteBank, roe Bam Heob6xoammo
BBeCTM JaHHble Bawern 6aHKOBCKOW KapTbl. [Ona [OMOAHUTENbHOW ayTeHTUduKaumm
aeprxatens KapTbl ucnonb3yetcss npoTtokon 3-D Secure. Ecnn Baw baHK-aMUTEHT
noadep>XmBaeT AaHHYK TexHonoruto, Bbl 6yaeTe nepeHanpasB/ieHbl Ha ero cepsep AN
NPOXOXAEHNS OOMNOSHUTENBbHOW MaeHTUdmnKaumm. MHpopmauno o0 npasuaax nm metogax
OOMONIHUTENBbHOM naeHTUGUKaunm ytouHsanTe B baHke, BbiaaBLieM Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnamH-onaaTbl OCYLLECTBSIETCS B COOTBETCTBMM C npaBuiamm MexayHapoaHbIX
niaaTtexHbix cuctem Visa n MasterCard Ha npuHUMnax cobntogeHns KoHOUAEHLMAIbHOCTH
N 6e30nNacHOCTM COBepLIEHUS nfaTexa, AN 3TOro MCMoJb3YKTCS CaMble aKTyallbHble
MeToAbl MPOBEPKU, WMDPOBAHMSA U Nepeaadn AaHHbIX MO 3aKpbITbiM KaHanam cBs3n. Beoa
AaHHbIX 6AHKOBCKOW KapTbl OCYLLECTBSETCS B 3aLLUMLLEHHOM OKHE Ha MJaTeXHOW CTpaHuLe
AO ForteBank.

B nons Ha nnaTexHow CcTpaHuue TpebyeTcs BBECTM HOMEp KapTbl, UMS BAagenbLa KapThbl,
CPOK AENCTBUSA KapTbl, TPEX3HauHbIM Koa 6e3onacHoctn (CVV2 ana VISA wnn CVC2 ans
MasterCard). Bce Heobxoaumble AaHHble 0TOBpa)keHbl Ha NOBEPXHOCTU 6AaHKOBCKOWM KapThbl.

CVV2/ CVC2 — 3710 Tpéx3HauHbll Koa 6€30MacHOCTU, HaxoasLWwmiics Ha 060pOTHOM CTOPOHE
KapTbl.

[anee B TOM e OKHe OTKPOETCS CTpaHuua Bawero 6aHka-amMuTeHTa A4 seoaa 3-D Secure
Koda. B cnyyae, ecnn y Bac He HacTpoeH ctatuyHbln 3-D Secure, oH 6yaeT oTnpasneH Ha
Baw Homep TenedoHa nocpeacrtsoM SMS. Ecnm 3-D Secure kog Kk Bam He npuwen, TO
cnepyet obpatuTca B Baw 6aHK-IMUTEHT.

3-D Secure — 310 camas coBpeMeHHas TexHosorus obecrneyeHns 6e30nNacHOCTN NnaTexen
Nno KapTtaM B CeTU WMHTepHeT. MNo3BONsSeT O0AHO3HAYHO MAEHTUMMUMPOBATbL NOAJSIMHHOCTb
AepxaTens KapTbl, OCYLECTBASWEro onepaumio, W MaKCUManbHO CHU3UTb PUCK
MOLLUEHHWUYECKMX ornepauumn no Kapre.

MapaHTun 6e3onacHoOCTH

AO ForteBank 3awmiiaet n obpabaTtbiBaeT AaHHbIEe Ballei 6aHKOBCKOW KapTbl MO CTaHAAPTY
6e3onacHoctn PCI DSS 3.0. MNMepepava nHdbopMaumn B NAaTEXHbIA LWAKO3 NPONCXOANUT C
NpUMEHEHMEM TexHonormm wudpoBaHma SSL. [HdanbHenwas nepegada WHdopMaunm
NpoucxoauT MO 3aKpbiTbiIM OaHKOBCKUM CETSIM, WMEKLWMM HaWBbLICLUWIA  YPOBEHb
HagexHocTu. AO ForteBank He nepepaet gaHHble Bawen kKapTbl HaM U MHbIM TPETbUM
nvuam. Ons 4ONOSHUTENbHOM ayTEHTUdMKAUMK AepXXaTens KapTbl MCMOb3YETCS MPOTOKO
3-D Secure.

B cnyuae, ecnn y Bac ecTtb BOMPOCHI MO COBEPLUEHHOMY MniaTexy, Bbl MoxeTe 0bpaTuTbCs
B cnyxby noadepXKuM — KIMEHTOB  MJATEXHOro0  CepBuMca MO 31EKTPOHHOM
noute ystepanova@haileyburyalmaty.kz.



Be30onacHOCTb OHJIaUH-NJ1aTeXen

MpenoctaBnsemas Bamn nepcoHanbHas nHdopmauns (MMsa, agpec, TenedoH, e-mail, Homep
KpeaUTHOW KapTbl) ABASETCA KOHPUAEHUMANBbHON U He NOANEXUT pasriawleHuto. JaHHble
Bawen kpeanTHOM KapTbl NeEpeaatoTcs TONIbKO B 3alUMMPOBAaHHOM BUAE U HE COXPAHSOTCSA
Ha HaweM Web-cepBepe.

BesonacHocTb 06paboTkmn NHTepHeT-nnaTtexen rapantupyet AO ForteBank. Bce onepaumnm
C NNaTEXHbIMU KapTaMu MPoOMCXoAaT B COOTBETCTBUM C TpeboBaHusamm VISA International,
MasterCard n gpyrnx nnaTexHbiX cuctem. lNpun nepegade MHGOPMaLMM MCMOMb3YHOTCS
cneymann3npoBaHHble  TeXHONOrmMyM  6e30MacHOCTM  KapTOYHbIX  OHMAMH-MAaTEXEwN,
obpaboTka AaHHbIX BegeTcsd Ha 6e30MacHOM  BbICOKOTEXHOSIOMMYHOM  CepBepe
MPOLIECCUHIOBON KOMMaHWUMN.

Onnata nnaTeXHbIMW KapTaMmn 6e3onacHa, NoToMy YTo:

e Cuncrtema aBTOpM3aLMM rapaHTUPYET MOKYNaTesto, YTO MiaTeXxHble PEKBU3UTbI ero
naaTeXxXHoM KapTbl (HoMmep, cpok pgencteus, CVV2/CVC2) He nomagyT B PyKwu
MOLUEHHWKOB, TaK KakK 3TN AaHHble HE XPaHSATCS Ha CepBepe aBTopM3aumn U He MOryT
6bITb MOXMULLEHDI.

e [lokynatenb BBOAUT CBOM MJaTeXHble AaHHble HEenocpeaCTBEHHO B CUCTEME
aBTopm3aumm AO ForteBank, a He Ha calTe MHTepHeT-MarasunHa, crenoBaTesibHO,
nJaTeXHble PEKBM3UTbI KAPTOUYKKM MOKynaTesns He 6yayT AOCTYMHbl TPETbUM NIMLAM.

vish @

mastercard.

MpaBuna pocraBku

[ocTtaBka ToBapa ocyujecTBnserca AHAEKC KypbepoM UM CaMOBbIBO3OM.

Yt0o6b1 BbI3BaTb Kypbepa Heob6xoaMmo Bbibpatb onuuio [locTaBKa KypbepoM,
yKasaTtb aapec, npeanouTutesnibHblie AaTty UM Bpems pgoctaBku. CyMMa [OCTaBKuU
6yaer Bk/IlOUEeHa B 06Lyr0 CTOMMOCTb TOBapa.

BOBBpaT A€HeXHbIX CpeacTs
Mpwn NpoBeAeHUM OHNAMH-oNNaTbl MOCPEACTBOM MATEXHbIX KapT HE A0MYCKaeTcsl BO3BpaT
HalMYHbIMW [EHEeXHbIMW cpeacTBaMu. [lopsiAoK BO3BpaTa perynupyeTtcs npaBuiamm

MeXAYHapOAHbIX NJ1aTeEXHbIX CUCTEM!

1. lMoTpebutensb BrnpaBe 0TKa3aTbCs OT TOBapa B Nt0b60e BpeMs A0 ero nepefaymn, nocne
nepenayn ToBapa 0TKa3 HeobxoanMo opopMUTb B TedeHne 14 aHen;



2. BosBpaT TOBapa Hagsexallero Kka4yectsa BO3MOXEH B C/lyyae, eciim COXpPaHeHbl ero
TOBapHbIM BUA, NoTpebuTenbCkmMe CBOMCTBA, a TaKXe AOKYMEHT, NOATBEPXAAOLWNI
haKT 1 ycnosums NOKYMKW yKasaHHOIo ToBapa;

3. MoTpebuTtenb He BNpaBe O0TKa3aTbCs OT TOBapa HaaNexallero Kkayecrtsa, MMetoLero
NHOVMBUAYaNbHO-OMNpeAeneHHble CBOWCTBA, €C/IM yKa3aHHbIM ToBap MOXeT ObiTb
NCNOJIb30BaH UCKJTOUNTENbHO NPMOBpETaloWmMM ero YeJI0OBEKOM;

4. Tlpu oTKase OT ToBapa CO CTOPOHbI NoTpebuTens npoaasel, AO/IKEH BEPHYTb eMy
OEHEXHYI CYMMY, YNJIAUEHHYIO NOTpebuTenem, He No3aHee YeM Yepes AeCATb AHEN
CO AHSA nNpeabsiBieHns noTpebutenieM cOOTBETCTBYOWEro TpeboBaHus.

[Ons BoO3BpaTa QAEHEeXHbIX CpeacTB Ha 6aHKOBCKYK KapTy HeobxoaAuMMOo 3anofiHUTb
«3asiBNeHMe O BO3BpaTE [AEHEXHbIX CPeACTB», KOTOPOEe BbIChIIaeTcsa no TpeboBaHUIO
KOMMaHMEN Ha 3MEKTPOHHbIA agpec, U OTNpaBuUTb €ro BMeCTe C MPUIOXKEHUEM KOMUU
AOKYMEHTa, YOCTOBEPSIOLLErO JINYHOCTb, no
aapecy ystepanova@haileyburyalmaty.kz.

Bo3BpaT AeHexHbIX cpeacTtB OyAeT OCyWecTB/eH Ha OaHKOBCKYK KapTy B TeuyeHue 3
pabounmx AHEeNn CcO AHS NonydeHuss <«3asiBIeHMe O BO3BpaTe [AEHEXHbIX CpeacTB»
KomnaHwuen.

[ns Bo3BpaTa AEHEXHbIX CPEACTB MO onepaumsM, NpoBeAeHHbIM C olMbKaMm, HEO6X0ANMO
0bpaTUTbCA C MNUCbMEHHbIM  3asiBJIEHUEM WU  TMPUIOXKEHUEM  KOMUMU  OOKYMEHTa,
yAOCTOBEPSAOWEro JIMYHOCTb, W YEKOB/KBUTAHLUUW, MNOATBEPXAALLWMX OLIMOOUYHOE
cnuvcaHume. [daHHoe 3asBlieHne HeobxoaMMo HanpaBuUTb no
aapecy ystepanova@haileyburyalmaty.kz.

Cymma Bo3BpaTa 6yAeT paBHATbCSA CyMMe MNOKYynkW. CpoK pacCcMOTpeHus 3asiBlieHus wu
BO3BpaTa AEHEXHbIX CPeACTB HAaYMHAET UCUUCIATbLCS C MOMEHTa nonydeHumss KomnaHuewn
3asBNEHNS M paccuMTbiBaeTCsl B paboumx aHax 6e3 yyeTa npasgHUKOB/BbIXOAHbIX AHEN.

Cnyuyam oTKkasa B COBEpLUEHMM nJiaTexa:

o 0OaHKOBCKasi KapTa He nNpeaHa3HadyeHa 4/15 COBEPLUEHUS MAaTeXeN Yepes NHTEPHET,
0 YEM MOXHO Y3HaTb, 06paTUBLINCL B Ball BaHK-3MUTEHT;

e HEOOCTAaTOYHO CpeAcTB A/ onnaTbl Ha 6aHKOBCKOWM KapTe. NoapobHee 0 HanMumm
CpencTB Ha MaaTeXHoOM KapTe Bbl Mo)eTe Yy3HaTb, o06paTMBLUMCL B 0OaHK,
BbIMYCTUBLIMA HAHKOBCKYIO KapTy;

e JaHHble 6@HKOBCKOM KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK AenctBumsa 6aHKOBCKOW KapTbl. CpOK AENCTBUSA KapTbl, Kak Mpasuio,
yKasaH Ha JIMLLeBOV CTOpOHe KapTbl (3TO Mecsl 1 roa, A0 KOTOPOro AeNCTBUTENbHA
kapTa). MNoapobHee 0 cpoke AeNcTBUS KapTbl Bbl MOXxeTe y3HaTb, 06paTMBLLUNCE B
6aHK-3MUTEHT.

Mo BonpocaM onnaTbl C NOMOLWbO 6aHKOBCKOW KapTbl M MHbIM BOMPOCaM, CBA3a@HHbIM C
paboTon carTta, Bbl MOXeTe 06paTuTbCa No cnepywowmm tTenedoHam: +7 778 355 0101.



KoHdmaeHUManbHOCTb

1. Onpepenexus

NHuTepHeTr npoekT https://schooluniform.haileybury.kz/ (panee - URL, <«MbI»)
Cepbe3HO OTHOCUTCS K BOMPOCY KOHPUAEHUMANBbHOCTU MHGPOPMaUMM CBOUX KIIMEHTOB WU
nocetutenen  canta https://schooluniform.haileybury.kz/ (pnanee -  «BbI»,

«MOCETUTENN CanTa»). NepCoHNPULIMPOBAHHOM Mbl Ha3biBaeM MHMOOPMALMIO, COAEPKALLYHO
nepcoHanbHble AaHHble (HanpuMep: ®UNO, NOrMH MNM Ha3BaHMe KOMMAaHMW) NoceTUTens
calTa, a Takxxe MHpOpPMaLnIO O AENCTBUAX, COBEpLUaeMbiX BaMmu Ha canTe URL. (Hanpumep:
3aKa3s MoceTuTens camTta C ero KOHTAaKTHOW MHdopMauunen). AHOHUMHbLIMW Mbl Ha3blBaeEM
OaHHble, KOTOpbleé HEBO3MOXHO OAHO3HAYHO MAEHTUMUUMPOBATL C KOHKPETHbIM
nocetutenem camta (Hanpmmep: CTaTUCTMKA MOoCeLaeMoCTu canTa).

2. Ncnonb3oBaHune nHbopMaumm

Mbl ncnonb3yeM NepcoHNMUUMPOBAHHYKD MHMOPMaLUID KOHKPETHOro MnoceTuTens camrta
NCKJTIYNTENBHO AN obecnevyeHns eMy Ka4eCTBEHHOMo OKasaHus ycnyr n nx ydyeta. Mol He
pacKpbiBaeM MNEPCOHUMUUMPOBAHHbBIX AaHHbIX OAHWX noceTutenen canta URL apyrum
MOCETUTENSAM CalTa. Mbl HMKOrAa He nNybnnKyeM nepcoHN@ULMPOBaHHY MHMOpPMaLMIO B
OTKPbITOM AOCTYyNne M He nepefaeM ee TPeTbUM nuuaMm. VICKNOYeHWeM SBASIOTCS NULLb
cuTyauum, Koraa npeanocTaBneHne Takom nHdbopmaumm YMNOSIHOMOYEHHbIM
roCyAapCTBEHHbIM OpraHam npeanvcaHo AeMCTBYIOWMM 3aKOHOAATeNbCTBOM Pecnybnumku
KasaxcTtaH. Mbl nybankyem n pacnpoCcTpaHseM TOSIbKO OTYETbI, MOCTPOEHHbIE HA OCHOBaHUMU
cobpaHHbIX @aHOHUMHbIX AaHHbIX. [1pY 3TOM OTYETbI HE coAaepXXaT MHGOpPMaLMIO, MO KOTOPOW
6b1510 661 BO3MOXHbIM MAEHTUMOULMPOBATL NEPCOHNPULMPOBAHHBbIE AAHHbIE MNOb30BaTeNEeN
ycnyr. Mbl TakXe WCMNofib3yeM aHOHMMHble AaHHble AN BHYTPEHHEro aHanusa, Lenbio
KOTOPOro fABMASeTCA pa3BuTme npoayktos u ycnyr URL

3. Ccbinku

Cant https://schooluniform.haileybury.kz/moxeT cogepxaTb CCbIIKM Ha Agpyrue
CaNTbl, HE UMelLMe OTHOLEHUS K Hallen KOMNaHMW U NpuUHagnexawme TpeTbMM nuuam.
Mbl He HeceM OTBETCTBEHHOCTM 3@ TOYHOCTb, MOJHOTY W AOCTOBEPHOCTb CBEAEHUN,
pa3MeLLleHHbIX Ha calTax TpeTbux nuu, n He 6epeM Ha cebs HuKakmx o06a3aTenbCTB Mo
COXpaHeHU KOHMUAEHUManbHOCTU MHMOPMaLMKN, OCTaB/IEHHOM BaMW Ha TaKuUX canTax.

4. OrpaHuM4yeHne oTBETCTBEHHOCTH

Mbl aenaem Bce BO3MOXHOE A5 cobntoaeHns HacToswen NoaMTUKN KOHOUAeHUManbHOCTH,
OAHaKO, Mbl HE MOXEM rapaHTUpOBaTb COXPaHHOCTb MH(OpPMauun B Cny4vyae BO3AENCTBUS
(pakTOpOB, HAaXOAAWMXCA BHE HALIEro BAUSHWUS, pe3yfibTaTOM AEUCTBUS KOTOPbIX CTaHEeT
packpbiTue uHdopmauun. Cawnt https://schooluniform.haileybury.kz/ un Bcs
pa3sMelleHHas Ha HeM MHdopMaunsa npeacTtasBnieHbl No NpUHUMNY "Kak ecTb” 6e3 Kakux-
nnbo rapaHTMin. Mbl He HeceM OTBETCTBEHHOCTM 3a HebnaronpusiTHble MOCNeACTBUS, a
Takxke 3a nobble yObITKN, NMPUYMHEHHbIE BCNEeACTBME OrpaHMdeHus aoctyna Kk canty URL
WUNW BCeACTBUE MOCELLEHMS caliTa U UCMONb30BaHUS pa3MeLleHHON Ha HeM MHdopMaunu.



5. KoHTakKThI
Mo BonpocaM, KacCawLWKMMCA HacToslWen nonmTuKKM, npocbba obpawartbcs Mo
aapecy ystepanova@haileyburyalmaty.kz

HOpuanyeckoe nuuyo

HekxoMmMepuyeckoe akynoHepHoe obuecreo "Haileybury Almaty"

Apgpec: Pecnybnuka KasaxcrtaH, 050040, Meageyckui p-H, r.Anmatbl np. Anb-®apabu
112

BUH 060540005851
Ten: +7 (727) 355-01-00




